VO% TRADEWINDS
~  REMARKETING

Thanks for your interest in Tradewinds Remarketing. We are pleased to have you as a client. We take
pride in representing dealers. As a former dealer myself | know that dealers often do not get the
treatment they deserve. We try to fix that by representing you along with our other clients.

To get things started | will need you to fill out the attached paperwork which will allow us to register you
with the auctions as a Tradewinds client. Please include your cell phone number on the form since that
is where we will be calling you with offers or questions, etc. You can fax back to 855-824-5225 or e-mail
me at Stephen.houston@tradewindsremarketing.com (please put “NEW APPLICATION” in the subject
line...we get tons of e-mails and | don’t want to miss it).

| have included a sample form showing how to consign cars with us. This form must be faxed back to us
and is the only way the auction knows what cars to look for and which cars to run under Tradewinds.

It’s important for you to know that any paperwork that gets filled out at the gate at any auction NEVER
gets inside to the fleet department, so they don’t know you have dropped off a car. Please complete
our form as shown and fax back to us. Thanks in advance for that. One more thing on the fax form....It's
best to fax us the form as soon as you know you will be sending the cars. Please do not wait until you
have delivered the car to the auction.

If you have other questions, please feel free to call me at 909-908-9055. | attend auctions TUE - FRI so if
you call in the morning many times | will have to call you back after the sale. We pretty much keep the
same hours as the auctions and set aside time for family once the auctions close so it’s best to call us
during the regular business day. If we miss you, we will return your call on the following business day.
Your calls are important, so | want you to know what to expect.

We look forward to serving your needs and getting your cars sold.
Thanks.

Steve
909-908-9055 CELL
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